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RE: Telecommunications Carriers' Use of Customer Proprietary Network
Information (CPNI) and other Customer Information, CC Docket 96-115
and Subscriber List Information (SLI), CC Docket 96-11tj}EX PARTE

This letter is to notify you that on July 16, 1999, Larry Katz of Bell Atlantic,
thy Rehmer ofSBC, Michael Pabian of Ameritech, Elridge Stafford of US West and

B n Almond of BellSouth met on the above referenced subjects with Dorothy Attwood,
L gal Advisor in Chairman William E. Kennard's office.

The discussion on CPNI centered on three key issues associated with the
o tstanding petitions for reconsiderations and forebearance. The first issue briefly
d scussed was the attached "Proposal for Commission Amendment of Sections
6 .2009(a), (c), and (e)", developed by members of the industry as an alternative to the
C mmission's electronic flagging and auditing rules. This document is currently on
r cord for association with the docket proceeding. The second issue pertains to our

damental positions that is in the consumer's best interest, consistent with the language
o Section 222 and customer expectations, that a carrier may use CPNI, without express
a proval, to market CPE and information services that are used in the provision of the
c ier's telecommunication service offerings. It was briefly discussed that CPNI
r strictions should be removed to market customer "winbacks".
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Finally, positions on record concerning the key issues in the SLI proceeding were
b .efly discussed including SLI pricing, clearinghouse obligations and the provisioning of
di ectory information over the Internet.

Please associate this notification with the referenced docket proceeding.

If you have any questions, please contact the undersigned.

B n G. Almond
V ce President-Federal Regulatory

Dorothy Attwood



April" 16. 1999

The onorable William E. Kennard
Chai an
Feder 1Communieations Commission
The nals,445 11''' Street. SW
""'ash ngton. D.C, ~0554

The onorable Michael K. Powell
Com is!Oioner
Fede I Communications Commission
The onals.443 1:?1tl Street. SW
Was 'n~9\on. D.C, 20554

The onorahle Gloria Tristani
Com issioner
Fed~ a1 Communications Commission
Th~ onals.445 1:!l!l Street. SW
\\'as ington. D.C. 20554

The Honorable Susan Ness
Commissioner
Federal Communications Commission
The PonBls. 445 1:2- Street, SW
Washington. D.C, :20554

The Honorable Harold Furchll!tltt·Rotb
Commissioner
Federal Communications Conlmission
The Ponals. 445 l~lh Street. Sv.'
Washini;ton, D,C, 205054

Re: CC Docket No. 96-115: CPNI Electronic Safea:uards: Written £,. PUr/t·

Dear FCC Chainnan and Commissioners:

In anticipation of this maner coming before ~'(lU shortly on reconsider.uilm. we
are ~itins jointl)' to emphasize our shared suppan for the inc1usu1" s proposed altemati,,'e
to th "~J~ctronic safeguards" requirements adopted in the Sf!nmcJ Report und Ordt.·r.'
The hemative proposal. which was pr~sentcd to th~ Common Carrier B'urcau earlier this
year .. represents the recommendation of a compreht!nsiq~. industry-wide coalition of

I Jm ':nlt''''lJlltllJ ()f,1HI T~/ft:'I'"""""CU"f,".~ ,.t,," ",. JQ~. T~·/L·".,mmll"'4-'tJ'/lm.~ C. 'f,J'''''''',\ l. )",' ",. ( '"./(f"",,-,,
P,uf' 1L"lIoII'\' .\c...rwu·,.. J"ln,.",ul/()II rJnd CJlh&.or ('''H'-'"','' l"f''''''lJl';'''. 13 FCC Red 8061 (1 QQ8. ''',''&."",,,,1
Rllpr i cJ.,rl O,.dl!''') .

•'W..... nUllCC: uf t,:.\ PU"~ prc::.c:nlallun. Icm:r frum Cc;h", :-'o)!!o;al,,~, ."", ...r ..",o:h. ,., MOl!!'...... RC'rn:t" f,,~.I3,. ~·CC.

J;an 11. ICI~4 (~tatm1en( OfprOPO~AIJ.lc"lL"r frgm Jud~ S~ll(), AT.t:T.10 (arnl M:m~~, fCC. JOIn 1:. IQQq
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We are confident that on review you will agree that the proposed ahem61ti\'e
safegu ds will continue to serve the substantive purposes and requirements of the erNI
rules ~ r the benefit of customers while-substantially eliminatina cosd~' and unnc:ccss;u'~'

burden for cDn-iers. J

In the Set'ond Report IJnd Order. the Commission adopted rules and sare~W1rds

pursu t to Se(:tion 2~2 of the Communications Act of 1934. as amended. to so\'cm ~n

carrier.. use of customer proprietary network infonnation lCPNl). Amons the
5afegu rds'imposed were: (1) a ~quirement that carriers devclop and maint3in ~n

electro ic ··fla~f" system to indicate the CPNI appro,,'al st:nus ofindi\'idual customers'
record: and (~) a requiremcnt that carriers develop and implcment an "electronic audit"
mecha ism that would track access to customcl accounts and that would be c3pabl~of
record' g whenever customer records arc opened. b~' whom. and for what purpose.

Numerous carriers from all sc:~ments of the industry filed petitions for
recons deration of these electronic sa(ceuard requircmcnts identif}Oing shoncominl:;s in
both t eiT legal foundations (inadequate notice and RegulatoJ')· Flexibilil)' Act analysis)
3nd th ir p(.l)icy foundations (inadequate cost/benefit 3nal~'sis: drain on IT resourc~s

during Y:!K initiati\'cs). Thereafter. ten trade associations "representing \'inual1~'th~

entire ndustry affected by the CPNI rulC's...s jointly urped the Commission to dd~r the
enforc ment date of the electronic safeguard requirement~until after the Commis~ion had
retun .deredo them on their merits. ~ On tht strength of the~e filings. the CommissIon did
defer forcement oflhese requirements 50 that thc Commission could ··consid~f

[alte live] proposals to taill'lf (thel requirements more narro\\'l~' and to reduce burden§
on the: industry while: serving the purposes of the CP~I rules."tI

(supple: c:ntary e~planalo~' lencn "tOP~ of the proposal and th~ supplcment3~ e~rlana,u~ I~ner ;are
anache for your con".nlcnc:c.

.' B~ jo ning this lener. none orlhC' sl.n31u~ :lUDcI3Ilon\ ar~ ctl:ln~,"~ thrlf posilU1ns on an~ "th~r Issur!lo In
tne CP I proceedin~,

~ ,,,,,,1,,; 'CIUU'lun of.hI! T~'I,,'Cu"I/f'U'''~:UI'f''U .of'" (1,- I Uy". T.:I,"·L''''''.''''''~.,,,,,m C'lJ'''c.·''~ . l \,' ,·i( "I\""'L'~
IImprt lut:" .\'''''Mur'' l"jO"",DllOniJrtJ O,Ik'r (·,.w_,·r 1",,,,.mllIlUl,, CC Un',,"':1 Qb-II~. ()r~.:r. Fcr ClI·
:!39 tr I. Sept. ::!.a. 1991) (".Wf"·~u,,rJI [>\'1\,,.,.,11 Orc"""" ,

cner to Chairman Kcnn:nd. Comml"~lun~r Pll\\cdl. Cnnln\l"~lon('r I r1!>1.lI\l. rumml\~\l'f\c:r 't:,~o

missioner Furchtp.on.Rolh from PCIA, r~T,·\. ell/\. l'un1r' h'!. OP,\STCO. ~RTA. "'mati
'S In 'Telecommunicallons.lnA. o\CT.o\. or"d 'ICA, (l' I)"'''CI '\' ·."'·II~(fiI.:.JJul~ ~It, pl'.aI,

--------4--- _
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Subsequently. on the recommendation of and with facilitation by the Common
Carri r Bureau.7 a diverse group of representath'es from the telecommunications ;ndust~·
joine together to propose the attached altemati\'e set of requirements and rul~

modi lcBlions. This proposal squarel)' meets the Commission's expectations of an
alte live approach as set fonh in the Safeguards Dc!.fcrra/ Ot·d~r. In its e'ssence. the
aite live approach affords differently situated carriers the necessar'}" flexibility to ;uiopt
cost- ffective means of achieving the objecth'es that underlie the orj~inal flagying and
audit equirCnlenls. in lieu of a rilid "one requirement fits aU" approach. Moreover. the:
prop sal replaces the ineffective and costl)' obligation to track billions of bits of data
rel!ar ine. access to individual records with an annual revieu.; of the effiC3C\' of the
~ ~ . .

carri r", CP~I compliance program. Meanwhile, however. nothing in the: ultC:rn;\th'e
pro sal would "reli~\'e camers of th~ underl~'insobli~ationsto use CPNI in accordance
with etlan :!:!::! and the Commission's [substa.ntive] implementing rules:"

AgainSt the backdrop of this indUSll1· unanimity. we also note that there has been
no si rniticant consumer interest in this proposal. much less opposition to it. At the
urg.i g of the Common Carrier Bureau. consumer ad\'oca.te groups were in"'ited to the
initi 1 indusl11· coalition meeting with the Bureau. 3nd thc~' did nncnd. A copy of the
tinal consenSU5 proposal was also shared with thes~ ~roups before it~ formal presentation
i1nd ubmission to the Bureau. To our knowled!!e. nu group has registered ..n~.. opposition
to th industry' proposal with the Commission, \\'t: auributt this consumer acquiescence.
at Ie 5t in part. to consumer satisfaction "'·'th c3rrier CPNI policies and an indjfference to
the i temat mechanisms emplo~ed by indi\'idual c:lrTiers to implement those rules, These
grou 5 likely also appreciate that the m3ssi\'e costs of th~ current requirements ultimntely
wou d be borne by customers. with no commensurately increased ~nefits O\'~r those
achi ,·able through the industt)· proposal.

Se Public S,'lic~. ··Common CarTier Buruu I\nnounct\ l:' ~an~ :-"l~~JIfl;: 1(' Discuu ()c"·dur;,,n~~n

Inau t~ (:oaliuan 10 "ddrcs~ Soft"ilrC' Fl:1~!ltrl:: ana r.I&:Clr~'(\11: ..,\.,JII 1 r..c~ In~ Rc~uirr:ml:"IS ('II ('u~,unl~r

Prop iClil~ 1'tl"ork Inform:uinT\(CP"'iII:' D.~ ql-~:'O~ .r.:-\ 1l,:C :. IQ~!I

• Sa "ll"u'd" Dl~li..r,.ul Oral"' at ~ 5.
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S\T\~a Lessc)
t~i;ili Counsel
Independent Alliance
Rural CeUular ,\ss(1ciatio~

-

Sincerc:h',

~n;.~·~.
~rt4~ .....;)~_

Stunn Polikoff
Director of Government Relations
Organization for the Protection and
Ad"'ancement of Sm311 Telecommunic4ltic:1n5
Compan~s (OPASTC~

/ / . II'/.. ~.
'-=::;./a-r1·' 'tm .V=;'f' ,.,

D~\'ld W, Zeslger . . . -/
E '0' 'Isecuu\'e ,rector .
IndcpcndcntTele~ne~
Telecommunications Alliance (ITTA}

--

Lawr nee E. Sarjearn
Vice resident. Regulatory Affairs and
Gene I Counsel
Cnite States Telephone Association
(UST \)

,- r' _ 7.' '/
.'...._ ,... ""~ t ... ;,\., . ~ ",~'.

Carol Ann Bischoff (,
E~ec live Vice-President and General
Coun'el
Com elili\'e Telecommunications
Asso ialion (C~mpTc1)' -

/',...'

,.

Whatever the reason. the record remains clear: the present f1aaging and audit
re:quir menlS should be: eliminated in favor ofthc proposed altemath'c, We collecti\'cI~'

and re pecti\'ely urge th ommission to take this action on reconsideration.

Thorn s E, U'heeler
Presid nt &. CEO
Cellul r Telecommunications lndustf}'
Assoc ation (eTlA)

i .
/'r..- J J-: t--(

cc: Thomas Power, Le~al Ad" i!'Of. Ofticc uf tha: Chaim1an
Ari Fitzgerald. Legal Ad,,·isC\T. Oflicc ",r th~ Chairman
K~"in Manin. L.o:~;:al Ad.. i ....n. ().Oli.".! ,.r( ·..",",,·..·....,nL..r J.:un:nt1.l,'tt.R.l'lh
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ul Misener. Senior Lepl Advisor. Office ofCommissioner Furchtgou..Roth
yle Dixon. Legal Advisor. Office ofCommissioner Powell
tel' A. Tenhula. Legal Advisor.-Office of Commissioner Powell

·nda Kinney.lc,al Advisor. Office of Commissioner Ness
an Connors. Lelal Advisor. Office ofCommissioner Ness
ul Gallant. Legal Advisor. Office of Commissioner Tristani

""'I~~I Gulick.·LegaJ Advisor. Office ofCommissioner Tristani
any Strickling. Chief. Common Carrier Bureau
ob -Atkinson. Deputy Chief. Common Carrier Bureau
arcl Mattey. Chief. Policy Division. Common Carrier Bureau
omas J. SugNe. Chief. Wireless Telecommunications Bureau

iane Cornell. Associate Bureau Chief. Wireless Telecommunications Bureau
hristopher Wright. General Counsel. FCC

J anine Poltronieri. Senior Counsel. FCC
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bee:: onunon Carrier Bw-eau Staff
argaret Egler
tbony Mastendo

rie Einhom
eee Stephens
lorence Grasso

bee: ireless Telecommunications Bureau Staff
ohn Cimko
aney Booker
eter Wolfe

..


